Iyoaumunas odepra
TOO «Aerostream.kz» / TOO «Aerostream I'T»
00 OKa3aHMHU YCJIYI 110 00yYECHHUIO
(pen. ot 27 aBrycrta 2025 rona)

1. TepMI/IHbI n onpeacJacHnusA

Odepra — HacTOSIUI TOKYMEHT, ONyOJIMKOBAHHBIA Ha caiite McmomHuTens, KOTOPBINA
SABIISICTCS NPEIOKEHUEM 3aKIIOYHUTh JI0TOBOP 00 OKa3aHUM YCIYT Ha YCIOBUSX, YKa3aHHBIX B
HEM.

Axknent O¢epTthl (AKIENT) — MOJHOE U 6E30r0BOPOUHOE MPUHATHE 3aKA3YHMKOM YCIOBHM
OdepThl, ocymiecTBIsieMOe MYTEM OIUIAThl YCIYT JIMOO 3alUCH HA Kypc Yepe3 CalT, e-mail,
TenedoH WM MHBIE KaHalbl CcBsi3u McnonnuTens.

HUcnonanuresbr — TOO «Aerostream.kz» unmu TOO «Aerostream [T» (B 3aBHCHMOCTH OT
OKa3bIBaE€MbIX YCIIyT), ACUCTBYIOLIEE 101 OpeHIOM «Aerostreamy.

3akazumk — ¢Qusnyeckoe WIM IOPUAMYECKOE JIMIIO, TPHUHSBINEE YCIOBUS HACTOAIICH
OdepTs.

Yceayru — npoBelieHue KypcoB, CEMUHApOB, TPEHUHIOB, MacTEP-KIacCOB, KOHCYJIbTAllM 1
MHBIX 00yYaIOINX MEPOIIPUITUH.

Caiit UcnosHuTtessi — uHTEpHET-pecypc(bl), Ha KOTOpPOM(BIX) pa3MellleHa HacTOsIIas
Odepra u unas uadopmarnus o6 Ycuyrax: https://aerostream.kz/ru/ n/unu npyrue 1OMeHbI
Hcnonnurens.

JloroBop — 10roBop 00 OKa3aHUH YCIIYT [0 00YUYEHUIO, 3aKII0YEHHBIA Mex 1y cronHuTenem
1 3aKa34uKoM MyTEM aknenTta Hactosmeid OdepTol.

2. OO0Oumue MoJIoKeHHUA

2.1. ToBapuIiecTBO ¢ OTpaHUYEHHOW OTBETCTBEHHOCTBIO «Aerostream.kz» winu «Aerostream
IT» (B 3aBHCHMOCTH OT OKa3bIBaEMBIX YCIYT), IEHCTBYIOIIEE MOA OpeHIOM «Aerostreamy,
uMeHyeMoe B JanbHeiimem «lcnonnuTensy», my6nukyeTr Hacrosmyto [lyonuunyio odepty
(manee — «OdepTar) 0 3aKITIOYCHUH JOTOBOPA HA OKA3aHHE YCIIYT M0 00YYCHHIO.

2.2. Hacrosmas OdepTa siBiisieTcsl MyOJUYHBIM MPEATI0KEHUEM B COOTBETCTBUU €O CT. 395
I'paxxnanckoro konekca PecnyOmuku Kaszaxcran u aapecoBaHa JOOBIM (PU3HUECKUM U
IOPUJIMYECKUM JIMIaM (aajnee — «3aKa3dyuk»), KeJalolldM BOCIOJIb30BaThCA YyCIyraMu
Hcnonnurens.

2.3. Hactosimas Odepra ornpenenser NOpsIoK U YCIOBHsI OKa3aHus VICIomHUTENneM yCiIyT 1o
o0y4yeHMIO0, BKJIOYash IPOBEJICHHE KypCOB, CEMHUHApOB, TPEHUHIOB, MAacCTEp-KJIACCOB,
KOHCYJIBTAIIMH U APYTHX 00YYarOIUX MEPOIPUATHHA.

2.4. VicnonHUTENb OKa3bIBAaET YCIYyTU B OHJIANH- WK oddrnaitH-popmare B 3aBUCUIMOCTH OT
BBIOpPAHHOM IIPOTpaMMbl 00y4EHUS.

2.5. Madopmarust o TOCTYyMHBIX Kypcax, UX COACPXKaHUU, TPOJA0JDKUTEIBHOCTH, KOJIUYECTBE
aKaJIeMUYEeCKUX YacoB, CTOMMOCTH U (opmaTe npoBeneHus pasmemaercs Ha Caiire
VcnonHuTens wWiM MpeaocTaBiseTcss 3aKa3uuky M SBISETCS HEOTHEMIIEMOW YacThIO
Hactoseit OpepTsl.

2.6. KonkperHsle AaThl Hayajga KypcoB M paclUCaHHE 3aHATHH COOOIIAIOTCS 3aKazduKy
JIOTIOJIHUTEIBHO.



2.7. Ilpunstue ycnosuii Hactosimed OdepTsl mocpeacTBOM AKILENTa 03HAYACT 3aKIIOYCHHUE
noroBopa 00 oOkazaHMu yciuyr Mexay McnoiaHureneM M 3aKa3uMKOM Ha yCIIOBHUSX,
YCTaHOBJICHHBIX B HEH.

3. HOpHIlOK 3aAKJIIOYCHUA A0T0BOpa

3.1. JoroBop 00 OKa3aHMM YCIyT MO OOYYEHHIO 3aKio4yaeTcss MexAy McmomHuTeneM u
3aka3unkoM myTéM Akuenta Hactosmeid OdepTsl.
3.2. AK1enToM Npu3HAETCA EPBOE U3 CIEAYIOIIMNX AEHUCTBUMA:

— 3amuch 3aKka3uumKa Ha Kypc 4epe3 caiT, e-mail, TenedoH win MHbIE KaHaJbl CBS3U

Hcnonuurens;

— 6o omiata Ycnyr McnonHurens.
3.3. C momeHTa Aknenta HacTosumui JloroBop cuMrTaercs 3aK/IIOUEHHBIM, a 3aKa3uuK
cornaaercs ¢ ycaoBusiMu OQepTsl ¥ MPUHUMAET Ha ce0s 00s13aTeIbCTBO OIUIATUTH YCIIYTH.

4. CTOUMOCTD YCIOyr 1 nopsaaoxk omjiaTbl

4.1. CTOMMOCTb YCIYT OIpEIeIsieTCs] B 3aBUCUMOCTH OT BBIOPAaHHOTO Kypca, KOJIMYECTBA
yueOHbIX dYacoB, (opmara mnpoBeaeHUs M ykaspiBaercs Ha Caiite Vcnonnurens wnu
cooOmraercs 3aka3yuKy MpU 3aIUCH.

4.2. Onnara ycinyr npoussogurcst B pasmepe 100% crommoctu Kypca Ha pacuéTHBIA CUET
Wcnonuutens B TedeHue S (msitu) pabouux JHEH ¢ AaThl AKIIENTa, €ClIM HHOE HEe COTJIaCOBAHO
IIMCBMEHHO.

4.3. CroumocTs yciyr no Hacrosiei Odepre ne obnaraercs HIC.

4.4. laToli omjaThl CUMTAETCs JaTa MOCTYIUIEHHs JEHEKHBIX CPEICTB HAa PACUETHBIA CUET
Hcnonnurens.

4.5. B ciydae mpoCpoyKH OIuIaThl McromHUTE b BIpaBe MIPHUOCTAHOBUTH OKAa3aHUE YCIYT JIUO0
aHHYJIMPOBATh 3aIIUCh 3aKa34yMKa.

S. IlopsAaaok OKa3aHUA yCayr

5.1. Obyuenue npoBOAUTCS B clenyromux GopmaTax:
— oddnaitn — no agpecy VcnonHuTens wim B Mecte, corinacoBaHHoM CTOpoHaMu;
— OHJIAHH — C HCHOJb30BAaHHWEM BHUACOKOH(pEpeHIuii, BeOMHApPOB, IUIaTHOpPM s
JMCTAHIIMOHHOTO O0YYEHHs, a TAKXKe JJOCTYIIA K 3JICKTPOHHBIM MaTepualiaM.
5.2. VcionHUTENb 0053yeTCs:
—  OpraHM30BaTh U MIPOBECTH 00yUYEHHE B COOTBETCTBUH C COTTIACOBAHHOW MPOTrpaMMOii;
— TIpeloCTaBUTh 3aKa3uWKy HeoOXOoAMMble Yy4yeOHble MaTepuanbl W JOCTYN K
wiatgopmam (Ipyu HEOOXOTUMOCTH);
—  BBIIATh CepTU(MUKAT WM MOATBEPKACHHE 00 OOYYCHHH, €CIIM ITO MPEeayCMOTPEHO
IIPOrpaMMON.
5.3. 3aka3uuk 00s3yeTcs:
— TPeroCTaBUTh IOCTOBEPHBIE JaHHBIE O ce0e M y4acTHUKAaX O0YUYCHHUS;
—  OIUIaTUTh YCIYTH B ITOJHOM 00BEME U B CPOK;
— o0ecreunTh TEXHUYECKHUE YCIOBHS JJIsl y4yacTHs B OHJIAWH-3aHATHUAX (KOMIIBIOTED,
unrepHer, 110);
— coOmroaTh MpaBuiia NOBEJCHUS, YCTaHOBJICHHBIE VcnonHuTeneM.



6. HOpﬂI[OK BO3BpaTa ACHECKHBIX CPEACTB

6.1. B cimyuae orkaza 3aka3zumka OT yuyacTus B Kypce Mcmomnurens BozBpamaer 100%
OIUTAYEHHON CyMMBI, €CIM YyBEJIOMIIEHHE 00 OTKa3e HalpaBlIeHO He TMO37Hee MOHA,
IIPEILIECTBYIOLIEr0 Ha4Yaly Kypca.

6.2. B ciyuae oTka3a 3aka3uuka B JIeHb Hayaja Kypca oIuiata He BO3BpallaeTcsl.

6.3. B ciyuae otmensl Kypca 1o uaunuaruse Mcnonnurens 3akasuuky Bo3spaiaercs 100%
OIUTAYEHHON CYMMBI, 10O, MO NMUCHMEHHOMY COTIJIacHI0 3aKazyHKa, JCHEKHbIE CpPEeICTBa
MOTYT OBITh 3aYTEHBI B CYET OILIATHI JPYTUX KYPCOB.

7. I’IHTeJIJIeKTyaJIbHaH COOCTBEHHOCThb

7.1. Bce matepuansl, peaoctapisieMbie McrnonHuTeneM, BKIOYAss METOAMYECKHUE TOCOOus,
Mpe3eHTAlMK, BUACO3AMHUCH, CXEMbl W WHBIE OOBEKTHI, SIBISIFOTCS WHTEICKTyaIbHON
cobcTtBeHHOCThIO McnionnuTens.
7.2. 3aka3uuKky NPENOCTaBISECTCS OrPaHUYEHHOE IMPaBO MCHOJIb30BaTh MAaTEpPUATIBI
HCKJIIOUUTEINIBHO JUIS IMYHBIX WM KOPIIOPATUBHBIX LIENEH B paMKax Kypca.
7.3. 3aKa3uuKy 3anperaeTcs:

—  KOIIMPOBATb, PACIPOCTPAHATH WU NIEPENABATH MATEPUAIIBI TPETHUM JIULIAM;

— myOJHMKOBAaTh MaTE€PHAIbI B OTKPHITOM JIOCTYIIE;

— WCTHOJBh30BaTh MaTepHalibl B KOMMEPYECKUX IeNIX 0e3 MHUCHhbMEHHOIO COIJIacus

Ucnonnurens.

7.4. B cnydae HapylleHHUsi HACTOSILEro paszjena 3aka3uuK BhliauuBaer lcnosHurento
KOMIICHCALIUI0 B pa3Mepe TPEXKPATHOM CTOMMOCTH Kypca M BO3MEILAET BCE IOHECEHHBIE
yOBITKH, MPUYHNHEHHBIE VICTIONMHUTENIO KaXXIbIM BBISIBJICHHBIM HAPYIICHUEM.

8. [lepconanbHbIe TaHHbIE

8.1. OcymectBnsas Axkuent Odeptsl, 3aKka3zuuk BhIpakaeT corjiacue Ha cOop, o0paboTKy u
XpaHEeHHE TePCOHANBHBIX TaHHBIX VcnoaHUTEeneM.

8.2. O0paboTKa NepCOHANBHBIX JaHHBIX OCYIIECTBIIAETCS B LEIAX MCIOJHEHHUS HACTOSILETO
JloroBopa, opraHu3alnuy U MpoBeACHUsI 00yUYeHHs, BeJCHUS OyXIaJITepCKOro W HAJIOTOBOTO
yuéTa, a Takke MHQOPMUPOBAHHS 3aKa34MKa O HOBBIX Kypcax U MEPONPHUITHSX.

8.3. Hcnonuutens 00s3yeTcs HE NepeAaBaTh NEPCOHAJbHBIC JAaHHBIC TPETHUM JHIaM 0e3
NUCBbMEHHOTO COIJIacusi 3aKa3uuka, 3a MCKIIOYEHHEM CIIyyaeB, IPelyCMOTPEHHBIX
3akoHOJaTeabcTBOM PecryOinku Kazaxcras.

8.4. Cpok XxpaHEHHUs NEPCOHANBHBIX JAHHBIX COCTaBJsAET 3 (TpW) rojaa Mocjie OKOHYAHUS
JI0TOBOPA, €CJIM MHBIE CPOKH HE YCTaHOBJIEHBI 3aKOHOAaTeIbcTBOM PK.

8.5. IlogpoOHbie mpaBuiIa 00pabOTKK MEPCOHANBHBIX JaHHBIX conepkaTcs B [TomuTuke
KOH(HICHIIMATBLHOCTH, pa3MenIéHHoi Ha Caiire McnonuuTens.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. CTOpOoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIIHEHHE WM HEHaJJIeKallee HCIOIHEHUE
00si3aTensCTB 1o Hacrosimed OdepTe B COOTBETCTBUM C 3aKOHOJATENLCTBOM PecmyOnuku
Kazaxcran.

9.2. HcnomHuTenb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTh OKAa3aHHsS yCIyT, €CIU
3aka3zuuk He 00ecTieunsI TeXHUYECKYI0 BOZMOKHOCTh YUaCTHsI B OHJIAH-3aHATHUSAX.



9.3. VcnonHUTENh HE TapaHTUPYET JOCTH)KEHHE KOHKPETHOIO pe3ysibTara OOy4eHHs, eCiu
3aKa3uuK HE BBIINOJIHIET PEKOMEHIALMU U 3a/1aHUs [IpenogaBaTes.

10. 3akaouuTe/ILHbIE MOJI0XKEHUS

10.1. Mcnonuutens BpaBe U3MEHATh HacTosAnlyto Odepty, myOauKys e€ HOBYIO pelaKlUIo
Ha Caiire.

10.2. HoBas penakuust OdepThl BCTyNaeT B CUIIy C MOMEHTA IyOJIMKAIMK U IPUMEHSETCS KO
BCEM JI0IOBOpaM, 3aKJIFOYEHHBIM I10CJIE OTON JATHI.

10.3. Bce cnopel M pasHOIIacus pelaroTcs MyTEM IEPErOBOPOB, a NPU HEIOCTHKEHUU
coryiacusi — B CyZieOHOM MOpsIKe [0 MECTy HaxoxkaeHus McnonnuTens.

13. PexBusurel Ucnnosiuurtens

TOO «Aerostream KZ» TOO «Aerostream I'T»

BUH: 220640045294 BMH: 230240041784

Anpec: Pecnybnuka Kazaxcran, r. Anmartel, Anpec: Pecny6nuka Kasaxcran, r. Anmarsl,
yi. Mapkosa, 13, odpuc 104 yi1. Mapkoga, a. 13p.

P/c: KZ528562203118361252 P/c: KZ308562203129053667 (KZT)

bank: AO «bauk llentpKpenur» P/c: KZ818562203230746773 (USD)

BUK: KCIBKZKX bank: B AO «bank LlentpKpenur»

K6e 17 BUK: KCIBKZKX

Ten.: +7 706 711 00 24 K6e 17

E-mail: info@aerostream.kz Ten.: +7 706 711 00 24

E-mail: info@aerostream.kz




