Iyoamunas odepra
TOO «Aerostream.kz» / TOO «Aerostream I'T»
HA MOCTABKY TOBapOB
(pen. ot 02 cents6ps 2025 roxa)

1. TepMI/IHbI H onmpeacJicHus

Odepra — HacTrosmUi JOKyMEHT, onyOinKoBaHHbBIN [IpogaBiioMm, copepkamuii yciaoBUs
JI0OTOBOpa IMOCTaBKHU TOBapOB.

Axunent OdepTbl (AKIENT) — MoJHOE U 6e30roBopoyHoe npuHsTHe [Tokynarenem ycioBuii
OdepThl TyTEM COBEpILICHUS ACHCTBHM, yKa3aHHbIX B 1. 2.4 HacTosmend OdepTsl.

IpoaaBen — TOO «Aerostream.kz» wnmu TOO «Aerostream IT» (B 3aBucUMOCTH OT
OKa3bIBaEMBIX YCIIyT), ACUCTBYIOLIEE 101 OpeHIOM «Aerostreamy.

IMoxkynarenp — sr000e Ppu3nUeCcKoe UK IOPUIMUECKOE JTUII0, KOTOPOE MPUHUMAET yCIOBHUS
Odeptol u oopmisieT 3aka3 Ha Toap.

ToBap — TexHuKa, KOMIUIEKTYIOIIME, 3allaCHbIE YacTH, aKceccyapbl U HMHbIE H3/€us,
npennaraeMele [IponaBLom k npoaaxe.

3aka3 — 3anpoc [lokynarens Ha npuodperenue ToBapa, 0hopMIIEHHBIN JTHOOBIM U3 CIOCOOOB,
yKa3aHHBIX B HacTosmel Odepre.

Caiir [IpogaBua — unTEepHET-pecypc(bl), Ha KOTOpoM(bIX) pa3mMernieHa HacTosAas Odepra u
uHast wuHpopmauus o ToBape, a Takke OCylIecTBIseTcs odopmieHHEe 3aKa30B
https://aerostream.kz/ru/.

T'apanTuiinblii TaJIOH — JOKYMEHT, BelaBaeMblil [Iponasiiom Bmecte ¢ ToBapoMm (mpu ero
HAJIMYMK), TOATBepkIatommid mpaBo Ilokymarens Ha TrapaHTuUiiHOE O0OCITyXMBaHUE U
COJIepIKALIUMI €T0 YCIOBHUS.

Croponbl — coBMecTHO [Iponasen u [lokynarens.

Hdorosop — norosop nocraBku ToBapa, 3akitou€HHbIN Mexay [Iponasuom u Ilokynarenem
myTéM akienrta HacToseil OQepTsl.

2. OOuue MoJIoKeHHUA

2.1. Hacrosimas nyGmuunas ogepra (mamee — «Odepran) sBisercs oduIUalIbHBIM
npeuiokeHneM ToBapHIlecTBa ¢ OTPAaHUYECHHONW OTBETCTBEHHOCTHIO «Aerostream.kzy» wmnum
«Aerostream IT» (manee — «lIpomaBerny) mr060My aeecriocOOHOMY (DU3UYECKOMY WU
opuauueckomy auny (nanee — «llokynarenpy) 3aKIIOUUTH JOMOBOP MOCTAaBKU TOBapoOB Ha
YCIIOBHSIX, N3JIOKEHHBIX B HacTosAwe Odepre.
2.2. Odepra onpenenseT NOPSAAOK MOCTaBKU ToBapa, a TAKXKE PeryIupyeT OTHOIICHHUS MEXTY
Croponamu, BO3HHKAIOIIKE B CBsA3U ¢ ocTaBKoil ToBapa. OdepTta pasmeriaercs B cCBOOOIHOM
noctyne Ha caifre [IpogaBia, a Takxke MoXxeT ObITh HarpaBiieHa [lokymnarento o 31eKTpOHHON
M0YTE, MECCEHKEPY, IPUIIAraThCsl K CYETY UM UHBIM CIIOCOOOM.
2.3. Hacrosimas OdepTa cocTaBieHa B COOTBETCTBUU ¢ [ 'paxxianckum kogekcom PecnyOinku
Kazaxcran u peryaupyer NOpsSAOK IIOCTaBKHM, OIUIaThl, I€peladyd, TapaHTUHHOIO
o0ciry>)kuBaHus U Bo3Bpara ToBapos.
2.4. Axknentom Odeptbl npusHaércs cosepuieHue llokynaTesneM OIHOTO M3 CIELYIOIIMX
JICUCTBUM:

- odopmiienue 3aka3za Ha caiite [Iponasia;



— TMOATBEp)KIeHME 3akasza Mo TelaeoHy, B MECCEHJKepax, JICKTPOHHOM MouTe WU
HMHBIM CIIOCOOOM CBSI3H;

— oIuiara cué€ra, BRICTaBJIeHHOro [IpoxaBuom.
2.5. Cosepiias aeWcTBUs, yka3aHHble B MyHKTe 2.4 Hactosuiei Odeptsl, Ilokynarens
MIOATBEPKJIAET, UTO:
2.5.1. [lonHOCTBIO O3HAKOMIIEH M COTJIACEH C ycnoBUAMHU HacTosmeit OdepTol.
2.5.2. O3nakommiicss u cornaceH ¢ IlomuTukoit KOH(UACHIMAIBHOCTH, pa3MEIIEHHON Ha
Caiite no aapecy: https://aerostream.kz/privacy-policy/
2.5.3. Jlaér coryacue Ha cOop, XpaHeHue, 00padOTKy M UCIOIH30BAHNE CBOUX MEPCOHATIBHBIX
nanabix [IponaBiom B mopsake, yctaHoBIeHHOM [1oMUTHKON KOH(PUACHIINATHHOCTH.
2.5.4. TloaTrBepxpaer, YTO MNPEAOCTABICHHBIE WM II€PCOHAIbHBIE JIAHHBIE SIBIISIFOTCS
JOCTOBEPHBIMH U aKTyaJIbHBIMH.

3. IIpeamer OdepThI

3.1. Ilponasen; 00s13yercst mocTaBUTh, a [loKkymarenb NPUHATH U OIUIATUTH TOBap IO IEHE,
KOJIMYECTBY M CpOKaM, yKa3aHHbIM B CUY€T€ WJIM HHOM JOKYMEHTE, O(QOpPMICHHOM Ha
OCHOBaHMM 3akKa3a. YKa3aHHbIE JOKYMEHTHI SIBJISIFOTCSI HEOTHEMJIEMOM YacThbiO JOTOBOPA,
3aKIIF0YEHHOTO MOCcpeIcTBOM akuenTa OpepTsl.

3.2. ABTOpCKHME, JIMIIEH3MOHHBbIC, TMATCHTHBIE W WHBIC MPaBa, SBIAIOIIHAECS OOBEKTOM
aBTOPCKOTO TpaBa, HacTosmel OdepToil He mepenarTcs.

3.3. IlokynaTenb MOATBEP)KIAECT M rapaHTHpYeT, uyTo npuoOperaemslii y IlponaBua Tosap
OyZeT peanu30BBIBATHCS M HMCIIOJIB30BAaThCS MCKIIOYUTEIBHO Ha Teppuropun PecnyOiuku
KazaxcraH.

4. Ilopsinok ogopm/ieHHs 3aKa3a U OIJIATHI

4.1. 3aka3 MOXeT ObITh O(OPMIICH:

— yepes caut lIponasua;

— 10 Tenedony;

— 4epe3 MECCEHKEPBHI;

— IO DJIEKTPOHHOM I10YTE;

— IIyTEM OIUIATHI BBICTABICHHOI'O CUETA.
4.2. Croumoctsb ToBapa onpeensieTcss Ha OCHOBaHUM cU€Ta, BbicTaBleHHOTO [IpoaaBiiom, nim
MHOT'O JOKYMEHTA, [IOATBEPKAAIOIIET0 COrJIaCOBAaHUE LICHBI.
4.3. Ilena yka3piBaercsi B TeHre PecriyOnuku Kazaxcrawn, siBisiercst TBEpAOH 1 He oOnaraercs
HJIC. B ueHy BKJIIOUEHBI pacXxo/bpl Ha YIAKOBKY, MapKHUPOBKY, IOTPYy3Ky U 10cTaBKy ToBapa
710 MECTa IOCTaBKH, ECJIM HHOE HE coriiacoBaHO CTOpOHaMHU.
4.4. YcnoBus ¥ CPOKH OIUIATHI YKA3bIBAIOTCS B CUETE WIM MHOM JOKYMEHTE, 0(hOPMIIEHHOM Ha
OCHOBaHuM 3aka3a. MI3MeHeHre CTOMMOCTH JI0IIyCKaeTcs TOJIBKO 0 cornameHno CTOpoH.
4.5. Omutata npou3BOAMTCS O€3HATMYHBIM IepeuncieHueM Ha pacuétHblii cuét [Ipoaasua.
4.6. JlaToii omulaThl CYMTAETCS IOCTYIJIEHHME MACHEKHBIX CPEACTB Ha PACUETHBIA CUET
[Iponasua.

S. IlocraBka TOBapa
5.1. ITocraBka ocymiecTBisieTcs mo Teppuropun Pecnyonuku Kazaxcras.

5.2. Cpoku NOCTaBKHU ONPEAEIAIOTCS B CUETE UM NHOM JJOKYMEHTE, IOATBEPKAAIOIIEM 3aKa3.
5.3. JlaToii mocTaBKU CUMTAETCS J1aTa MOANMCAHUS HAKIaJHOW W/UIIU aKTa npuéma-repeaayu.



5.4. Ilepenaua ToBapa conpoBoXIaeTCs:

—  HaKJIaJHOM;

—  aKTOM IIpuéMa-lepeauy;

— TapaHTUMHBIM TAJOHOM (IIpU HAJIMYMM rapantuu Ha ToBap).
5.5. Puck cnyuaitnoii ru6enu nnu noBpexaenus ToBapa nepexoaut k [lokynaTento ¢ MOMeHTa
nepenayn ToBapa 1Mo HaKJIaAHOM/aKTy.

6. Ilepexon npaBa cOOCTBEHHOCTH

6.1. IIpaBo cobcrBenHocty Ha ToBap mepexonut k Ilokymnarento nmocie 100% omuatsl ero
CTOMMOCTH, €CJIM HHOE HE IIPEyCMOTPEHO JAONOJHUTENIBHBIM COIVIALIEHUEM.

7. 'apanTuun

7.1. IlponaBen rapantupyer, 4ro ToBap cBOOOAEH OT MPOU3BOJCTBEHHBIX AE(PEKTOB IpU
YCJIOBMHM €TI0 HaJJIEeKAIICH SKCIUTyaTalluH.

7.2. T'apanTuiiHblil CpOK cocTaBisieT 12 (IBEHAALATh) MECALIEB C IAThl MIOCTABKHU, €CJIM MHOE
HE MPEeAYCMOTPEHO JOTOBOPEHHOCTHIO CTOPOH MU POU3BOIUTEIIEM.

7.3. IlogpoOHBIE yCIOBHS, NMEPEUCHb UCKIIOYEHUNH M MOPSIOK OOCITYKMBAaHUS W3JIOKEHBI B
["apanTtuitnom Tasione. B ciyuae pacxoxaenus ycnoBuil Hactoseit Odeptsl u ['apantuitHoro
TaJIOHa, IPUOPUTET UMEIOT YCIIOBUS TaJOHA, €CIIU OH BbIIAaH Ha ToBap.

7.4. NoctaBka ToBapa B CepBHCHBIN HEHTP U 00paTHO ocylecTBisercs 3a cuét [lokynaTens.
7.5. l'apantuiiHoe OOCITy>KUBaHHE NPOU3BOIUTCS B O(UIMAIBHOM CEpBUCHOM IIEHTpPE
komnanuu DJI. Ilpuem oGopynoBaHus Ha CepBUCHOE 0OCTYKMBAaHUE TPOU3BOJUTCS B Odrce
[TpomaBua no azgpecy, ykazaHHOMY B pasjene «PexBu3nTb» HacTosmed OdepTsl.

7.6. B cinyuyae Hapymenus [lokynarenem mpaBui skciryaranuu ToBapa, caMOCTOSTEIBHOTO
pemonTa ToBapa mub0 BHECEHHS JIIOOBIX U3MEHEHUH B €r0 KOHCTPYKLUIO - rapanTHst Ha ToBap
MpeKpalaeTcs, nocaeaymui peMoHT ToBapa ocyiectBisercs 3a cuet [lokynarens.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBCTCTBCHHOCTb 3a HCUCIIOJIHCHHUC HJIM HCHAIJICKAIICC HCIIOJIHCHUC
065{3aTCHLCTB B COOTBETCTBUHU C 3aKOHOAATCJIBCTBOM PK.
8.2. IlponaBen HEe HECET OTBETCTBEHHOCTH 3a:
— KOCBeHHbIE (HenpsMble) yObITKH [IoKynaresns, BKIIt0o4as yIyIeHHYIO BbITO1y;
— mnoBpexnaeHus Tosapa, BbI3BaHHble HapymeHueM Ilokymarenem — mpaBui
DKCIUTyaTaluy, XpaHEHUs WIK TPAHCIIOPTUPOBKH;
— HOOCJICACTBHUA HCIIOJIbB30BaAHUA TOBapa HC MO HA3HAYCHUIO HJIK C HAPYHICHUCM
UHCTPYKLUHUN IPOU3BOJUTEILS.
8.3. Ilokymnarens HECET OTBETCTBEHHOCTh 32 CBOCBPEMEHHYIO omiaTy ToBapa, a Takxke 3a
COGJ’II’OI[GHI/IC IMMpaBUJI OKCIUTyaTalluu, XpaHCHUS U UCIIOJIb30OBAHUS

9. ®opc-Maxop

9.1. CTopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE WJIU MOJTHOE HEHUCITOTHEHUE
00513aTeNIbCTB, BBI3BAHHOE 00CTOSTEIHLCTBAMU HEMIPEOI0JIMMON CHITBI ((Popc-Makop), BKITHOUast
CTUXMIHbIE O€ICTBUSA, MOXKapbl, BOCHHBIC ICHCTBUS, aKThl TI'OCYJApPCTBEHHBIX OPraHOB,
M3MEHEHHS B OHKCHOPTHO-UMIIOPTHOM 3aKOHOJATEIbCTBE, BBEJICHHE OrpaHUYCHHH Ha
TOPTOBIIIO, SIHJIEMHH, TIepeOou B paboTe TPAHCIIOPTHBIX MM SHEPTETUYECKUX CUCTEM.



9.2. CropoHa, nansi KOTOpPOW CO34allaCh HEBO3MOXKHOCTH HCIOJNHEHUS 0053aTeIbCTB
BCJIEACTBHE (opc-Maxkopa, 00s3aHa He3aMEUIMTENBHO YBEIOMUTH JPYIYI0 CTOPOHY U
MIPEJOCTaBUTh MOJITBEPHKAAIOLINE JOKYMEHTBI.

9.3. Cpox wucnoiaHeHusi 00s3aTENbCTB MPOJICBACTCA HA MEPHOA JCHCTBHS TaKHX
0OCTOSITENBCTB.

10. IlepconajibHbIE TaHHbIE

10.1. OcymectBiss Axkuent Odeprtsl, [TokynaTens Bbipaxkaer coriacue Ha cOop, 00paboTKy
U XpaHEHHUE CBOMX MEePCOHANBHBIX TaHHBIX [IpogaBiom.
10.2. O6paboTKa NepCOHANBHBIX JaHHBIX OCYIIECTBIISIETCS HCKIIIOYUTEIBHO B LIEISX:

— HCIOJHEHHUs Hacrtosero JJorosopa;

— o¢opMIIeHUS U JOCTABKHU 3aKa30B;

—  BeJeHHs OyXTaJTepcKoro M HaJoroBoro yuéra;

— uHpopmupoBanus Ilokynarenss o HOBBIX TOBapax, yciIyrax M CHELHAIbHBIX

NPEUIOKEHUSX.

10.3. IlpomaBenr 00s3yeTcs He MepeaaBaTh MEPCOHAIbHBIC TaHHbIE TPETbUM JHUIaM 0e3
nucbMeHHoro cornacus IlokynaTens, 3a MCKIIOYEHHEM CIIy4aeB, IPeIlyCMOTPEHHBIX
3akoHOoJaTeabcTBOM PecnyOnuku Kazaxcran M HEOOXOIMMBIX JIi MCHOJIHEHHUsS JIOTOBOPA
(MnaTéxXHbIE CUCTEMBI, CITYKObI JOCTaBKHU U T.I1.).
10.4. Cpok xpaHeHUs MMEPCOHATBHBIX JAHHBIX COCTABISIET 3 (TpH) roja Mocie UCHOTHEHUS
00513aTeNBLCTB 110 IOTOBOPY, €CIIM WHBIE CPOKH HE YCTAaHOBJIEHBI 3aKOoHO1aTeNbCcTBOM PK.
10.5. TlompoGuble mpaBuia 0O0pabOTKH MEPCOHAJIBHBIX JAHHBIX conepxkarcs B llonutuke
KOH(pUIeHIMaIbHOCTH, pa3meniénHoil Ha Caiite IIpomaBua: https://aerostream.kz/privacy-
policy/

11. ITopsanok pa3penieHusi CIOPOB

11.1. Bece cnopsl U pasHoryiacusi, BOZHUKarole u3 Hactosmein OdepTsl Uian B CBs3U C e
ucnosHeHueM, CTOPOHBI CTPEMSTCS yPEryJINpOBaTh IIyTEM IIEPETOBOPOB.

11.2. B cmyyae HeTOCTHIKEHUS COTIIACHUS CIIOP MOJUICKUT PACCMOTPEHUIO B CYZI€OHBIX OpraHax
Pecry6nuku Kazaxcran mo mecty Haxoxaenus [Ipogasma.

12. 3aka0uuTe/ILHbIE MOJI0XKECHUS

12.1. Hactosimas Odepra BeTymaeT B CHIIy ¢ MOMEHTa e€¢ nepBoil myOnukanuu Ha Caiite
[IponaBua u nercTBYET 10 €€ OT3bIBA WJIM 3aMEHBI HOBOM pEIaKLIUEH.

12.2. Ilponaser BipaBe BHOCUTh U3MEHEHUs B yciaoBus O¢depThl B OAHOCTOPOHHEM MOPSIKE.
V3MeHeHHs BCTyMarT B CHIIy ¢ MOMEHTa uX nyOsukanuu Ha Caiite IlponaBua, ecinu nHon
CPOK HE YKa3aH JI0IIOJHUTEIBHO.

12.3. HoBas penakuusi OcdepTsl npumensercs K 3aka3zaMm, o()OpMIICHHBIM IOCIE AaThl e
myOnuKanuu



13. PexBu3utsl [IpogaBua

TOO «Aerostream.kz»

BUH: 220640045294

Anpec: Pecny6nuka Kaszaxcran, r. Anmarsl,
yi1. Mapkosa, 13, opuc 104

P/c: KZ528562203118361252

bank: AO «bank LlentpKpennur»

BUK: KCIBKZKX

K6e 17

Ten.: +7 706 711 00 24

E-mail: info@aerostream.kz

TOO «Aerostream I'T»

BUH: 230240041784

Anpec: Pecny6nuka Kazaxcran, r. AnMaThl,
yi1. Mapkosa, 1. 13p.

P/c: KZ308562203129053667 (KZT)
P/c: KZ818562203230746773 (USD)
bank: B AO «bank LlentpKpenur»
BUK: KCIBKZKX

Ko6e 17

Ten.: +7 706 711 00 24

E-mail: info@aerostream.kz




